Residential DSL Order Form

’.(\\- 600 Bay St., Suite 406 Email: tfhoffice@torfree.net
5\&% Toronto, Ontario Tel: 416-204-9257
M5G 1M6 Fax to: 416-273-2677

Contact Information (exactly as on a Bell phone bill)

TFN Member ID Last Name First Name
Address Apt./Unit City Province Postal Code
Daytime Phone/Cell Number Fax Email (for important TFN messages)

(h/w/c)

Service/Circuit/Home Phone Number (where DSL service is to be installed; same as Bell home
number IF Bell provides your voice communications. IF another company, such as Sprint/Rogers Telecom,
already provides your voice communications, we will need you to contact this other company to find your
Circuit number, which would be your phone number if Bell was your provider.)
Published Number? Yes/No
Current Bell DSL subscriber? Yes / No

Optional Name of any additional contact who has legal authority over your account (i.e. spouse)

5Mb Residential DSL Service — Monthly base price $32.00
Static IP option (add $5.50 per month to base service charge)

Service requires external DSL modem A. Supply own modem 0.00

(check one option, A or B, and if B is (TFN cannot guarantee
checked, select model from below, compatibility)
entering price in far left column beside | B. Purchase DSL modem or
Option B’s checkbox) modem/router (all include one
splitter/filter)

Modem Models Available:

Ovislink 303 A ($90.00 for bridged modem)
Ovislink 504R ($115.00 for DSL modem combined with 4-port router)

Optional Hardware:

Additional filters for other phones that filter noise: _ x$750
S-port hub ($50.00 for non-switching model; minimum equipment to plug multiple
computers into the modem; a switch or router is often preferable, but more complex)
Other:

Last month’s service deposit ($32.00 or $37.50 if using Static IP option)

Setup fee 20.00

Subtotal

HST 13%

Total of Initial Payment

Miscellaneous Notes:
, This space may be used for directions to a courier or Bell Canada technician, if your Toronto Free-Net Member 1D is
missing from the above,or anything else youthink we may need orwant to know.)




Terms of Service:

I am purchasing access to the Internet from the Toronto Free-Net (TFN). The service liability
of TFN in this regard is limited to the functionality of the equipment between the customer's
service interface point (the high-speed modem) and the broadband network provided at the
central office switching device. I authorize the Toronto Free-Net to perform the necessary
configurations on the subscriber line and network facilities.

I agree to use the service provided to me in an ethical and responsible manner, as outlined by
TFN's Acceptable Use Guidelines and other online policies.

I understand that this summary of the agreement between the Toronto Free-Net and myself is
only intended to be a convenience and does not supercede in any way the provisions of the
Member Agreement to which I have agreed to be bound. The most current Member Agreement
can be found at http://www.torfree.net.

The initial payment, which includes the cost of any purchased hardware, setup fee, first and last
months' service fees, is required before the setup may proceed.

Payment Method

D Visa
D Mastercard

Credit Card: An amount of $

is to be charged monthly to my credit card

Number

Name on Card Expiry

Direct Debit: Please mail us a void check to ensure quick processing of your order. The
is to be debited on the 1% or 15" of each month, starting

amount of $

I understand that:

I/We the undersigned authorize Toronto Free-Net Inc. and Metro Credit Union Limited (“the Credit Unlon”)
to debit the following electronic payment from myour account at the financial institution (“the Financial
Institution”) indicated below.

These electronic payments wil continue to be withdrawn from my account unfl notice is given to
Toronto Free-Net Inc. in writing to stop doing so;
I must notify Toronto Free-Net Inc. in writing of any changes to the information on this form; and
I must notify Toronto Free-Net Inc. within 60 days if any error has been made in the eledronic
payment, or if a payment hasoccurred in spite of this cancellation of this authorization.

Name of Institution

Address

City Province

Account No.

Bank No. (3 digits)

Transit No. (5 digits)

Account Holder Name(s) [print]

I have read and understand all the

service and payment terms

Signatures of Account Holder(s) Date



http://www.tfnet.ca/terms.html



